
 
 
 
 

Calculation explanation stream 
 
 

 
 
 
Identification of the customer 
Please, give with all contact 
kinds always your entire 
customer number. 
 
 
Accounting period 
in this period your consumption 
was grasped and subtracted. 
 
 
 
Information about the account 
Here you find the consumption of 
your energy kind (stream, water, 
dirty water, warmth), the meter 
reading old and new, as well as 
the countable point which marks 
a consumption place 
unambiguously. 
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Calculation oft the progress 
payment  
Here you find the already paid-
up reductions. According to 
consumption a balance to be 
paid or a credit arises. 
 
 
 
Payment information 
If you have awarded a debit 
mandate SEPA to us, we inform 
you here from which account we 
draw the amount or transfer if 
neccessary to you your credit. By 
transfer we ask you to transfer 
the reductions in time to the 
called dates of maturity. 
 
 
 
New reduction 
The height of the reduction 
orientates itself by the 
consumption to be expected. As 
a calculation basis for the 
reduction demanded by us your 
last year’s consumption was 
pulled up. We calculate twelve 
reductions in the year. 
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Additional information 
Here you receive futher 
information about the sewage 
fees. 
Futhermore a tip by the term of 
notice oft the electricity supply. 
On other inserts you receive 
further information about the 
legally prescribed representation 
oft the stream mix shown. 
Therefore you receive the 
possibility to compare your own 
consumption to the German 
average, dependig on how 
largely your houshold is. 
 
Our customer service is available 
to you to further inquieries with 
pleasure at the regular opening 
times, by telephone or by E-mail. 
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